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Monday, May 5 Session Details

Bridging the Gaps: A 360° View of the Field
Services Ecosystem, A Verisk Co-Host
Sponsor Session

The field services industry is a complex
network of interconnected roles, each with
unique responsibilities, challenges, and
perspectives. In this dynamic panel

Discounted Hotel
Room Block Ends
Tomorrow -
April 16!

The NAMFS conference
discounted room block at
The Embassy Suites
Frisco Texas, will close
tomorrow. If you have not



discussion, we bring together key
stakeholders from every level of the industry—
GSEs, servicers, nationals, regionals, and
local vendors—to share insights on their roles,
the challenges they face, and the gaps that
exist between different levels of the
ecosystem. Join us as we explore the unseen
hurdles that impact decision-making across
the board and discuss opportunities for greater
efficiency, collaboration, and transparency.
We’ll also highlight how Verisk’s solutions
empower each stakeholder to streamline
processes, enhance compliance, and drive
better outcomes across the entire property
preservation and inspection landscape. This
session is designed to foster an open and
insightful conversation, ensuring that every
voice in the industry is heard. Don’t miss this
opportunity to gain a deeper understanding of
the full ecosystem and discover ways to
strengthen industry-wide partnerships.

Moderator: Johanna Granados, Verisk

What Keeps You Up At Night? An Open
Dialogue

In today's mortgage field service industry,
there are many challenges we face from work
deadlines to changing guidelines to business
concerns like staffing and solvency. This
session will be a safe space for attendees to
share their experiences, concerns, and fears,
as well as connect with like-minded peers who
are also navigating these challenges. Please
join us for this interactive and thought-
provoking discussion.

Moderator: Nickie Bigenho, BOK

Panelists: Eric Will, Freddie Mac, Talia
Ramirez - Spectrum Solutions Acquisitions,
Clay Kellett, BOK, Kelly Dunn - First Rate
Field Services

booked your hotel yet,
please click the link below
to be taken directly to the
hotel registration site.

BOOK YOUR ROOM

2025 Opportunity
Expo

NAMEFS still has a
sponsorship available for
this event. Please reach
out today to secure this
opportunity. We currently
have 15 exhibitors
registered and anticipate
additional participation
prior to the event.

Sunday, May 4
Networking
Events Update

NAMFS is pleased to
announce VRM as the
Networking Events
Sponsor for this year's two
pre-conference events,
which are limited to 50
attendees each. There is
still time to include these
events on your
registrations for a fee of
$100 per attendee.

NAMEFS is pleased to
again partner with
WeWomen for the
women's

event. Transportation from
the hotel to Canyons
Climbing for indoor



A Changed Landscape - Fireside Chat with
Seasoned Vendors

A discussion with experienced vendors as
they share their thoughts on a variety of
topics.

Moderator: Brent Goheen, NFR

Panelists: Tamika Gash - First Rate Field
Services, Bill Garrecht - Innovative Field
Services, Matt Connelly - Gryphon Group

Weathering the Storm - Tracking Solutions
for the Industry

Extreme weather events are becoming more
frequent and severe, posing significant
challenges for the mortgage field services
industry. From hurricanes and wildfires to
flooding and winter storms, these anomalies
can lead to property damage, service delays,
and increased operational costs. In this
session, industry experts will explore the latest
tools and technologies for tracking and
responding to weather-related disruptions.
Attendees will gain insights into real-time
weather monitoring, predictive modeling, and
risk assessment strategies to enhance
preparedness and minimize service
interruptions. Learn how to leverage data-
driven solutions to protect properties, ensure
compliance, and maintain operational
efficiency in the face of unpredictable weather
patterns.

Moderator: Eric Miller, NAMFS

Panelists: Verisk & Earthvisionz
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climbing and then to
Fortunata Winery before
returning to the hotel.

The men will head from
the hotel to Texas
Legends Gun Range and
then onto the Armor
Brewing Company and
then back to the hotel.

NAMFS Gives Back
Monday, May 5
Update

NAMFS is pleased to
announce NFR as this
year's Gives Back
Sponsor. We will be
packing Snack Bags for
Lovepacs at the hotel this
year. We still have a few
spaces available and the
cost is $30 to participate
which includes a NAMFS
Gives Back t-shirt. If you
are interested in
participating, please be
sure to include this option
during registration.
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